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This Website Privacy Notice applies to visitors (“Visitor”, “you”) to comealong.org (the
“Website”), which is operated by Gradient Learning (formerly T.L.P. Education), a California
nonprofit public benefit organization and 501(c)(3) nonprofit organization (“Gradient
Learning”, “we”, “us” and “our”). This Privacy Notice explains how we collect, use, and share
personal information about you specifically when you visit the Website; it supplements our
Privacy Policy, which applies to teachers and students who register to use Along (the
“Services”), as well as school administrators of schools where those teachers work, and
parents / legal guardians of student users.
Note: Except for information that students may voluntarily provide us on the Website (by
signing up for our newsletter or similar opt-in lists, for example) we don't track students on
the Website or otherwise collect any student personal information via the Website. This
means that, for the purposes of this Privacy Notice, “Visitors” do not include visitors to the
Website who have previously used their device to register or log in to use the Services as a
student. When a student registers for or logs into the Services, we use a cookie so we don’t
track that student’s device on the Website in accordance with our Privacy Policy and our
commitment to the Student Privacy Pledge.
1. Data We Collect
When you visit the Website, we collect the following personal information (collectively,
“Website Visitor Information”):
a) From You
We collect certain personal information from you when you provide it to us directly.
Specifically, when you sign up to receive our newsletter, you provide us with your first and last
name, and your email address.
b) From Your Browser or Device
Whenever you use any online service, certain information gets created and logged
automatically; the same is true when you visit our Website. Here’s what we collect:
●

Log. When you visit our Website (whether on your computer or on a mobile device), we
gather certain information automatically and store it in log files. This information
includes IP addresses, referring/exit pages, date/time stamps, clickstream data,
login/logout times, and duration of time spent on our Website.

●

●

Device. In addition to log data, we collect information about the device you’re using to
access the Website; this includes the type of device, browser type, operating system,
settings, unique device identifiers, and crash data that helps us understand when
something goes wrong.
Cookies. We also use cookies (small text files sent by your computer each time you
visit our Website that are unique to your account or your browser) and similar
technologies to identify your device. This information allows us to, for example,
understand how often you use the Website, where you are accessing the Website from,
and events that happen on the Website.

Summary: When you visit our website, we collect certain information from you in order to
provide our services. This includes information you give us directly, such as your first and
last name; information provided from your browser or device, like log data and cookies.
Comealong.org does not collect personal information from students.

2. Use of Your Data
Gradient Learning does not sell, rent or lease your personal information to others. We use your
information for the following business purposes only:
a) Website Visitor Information
We use the personal information we collect about visitors to our Website as follows:
●

●
●

To provide and maintain the Website. We use the information we collect to provide or
serve our Website, and maintain and improve the Website, including understanding the
content that Visitors find valuable.
To provide information you’ve requested, such as our newsletter.
To communicate with you (for example, to respond to an email or submission from
you).

b) Other Service Information
We use information from third-party online services like Twitter, Facebook, and LinkedIn
(collectively, “Other Services”) to understand the particular materials that we posted or linked
to that users of those Other Services found most valuable and to inform our marketing efforts.
c) Advertising

Our Website does not include advertisements for third-party goods and services. However, we
may use advertising to promote Along itself, such as by using your email address or cookies to
direct ads for Along to you on third-party sites, including on Other Services.

Summary: We take your privacy seriously. We do not sell, rent, or lease your personal
information to others. In limited cases, we might use your personal information for certain
business purposes—such as contacting you to answer questions that you’ve submitted to
our team, or helping us understand which parts of the website are most valuable. We do not
advertise third-party goods or services, but may advertise for Along itself on other websites.

3. Sharing Your Data
Except in the instances listed below, we will not disclose your personal information to others
unless you consent to it, nor will we ever sell your personal information to advertisers or other
third parties. However, we share your information in the following ways:
a) Third Party Service Providers
Gradient Learning works with vendors, service providers, and other partners that help us
provide the Website by supplying services on our behalf. These services include, for example,
sending emails, performing statistical analysis, database management services, database
hosting, providing customer support software, and security. In the course of providing these
services, our service providers may have access to your information, including personal
information. Our service providers include the Chan Zuckerberg Initiative (“CZI”), with whose
support we provide the Services and this Website.
b) Legal and Safety Reasons
We may disclose information if we believe in good faith that it’s necessary (a) in connection
with any legal investigation; (b) to comply with relevant laws or to respond to subpoenas or
warrants served on us; (c) to protect or defend our rights or property or users of our Services or
others; and/or (d) to investigate or assist in preventing any violation of the law.
c) Reorganization, Sale, or Merger
We may share your information in connection with a merger, reorganization, or sale of all or a
portion of our organization or assets related to Gradient Learning. In the event of a merger,
reorganization, or sale of assets, the buyer or other successor entity will continue to be bound
by the terms of this Privacy Notice.

Summary: We will never share your personal information without your consent. There
certain cases where we might need to share anonymized information with third parties -- for
example:
● To allow third-party service providers, including CZI, to provide you with Along’s
website.
● To disclose information that we believe is necessary for legal and safety reasons.

4) Your Choices Regarding Your Data
You can opt out from communications with Gradient Learning at any time via the link in emails
from us. For more information about choices regarding your data, contact
privacy@comealong.org.

